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PANTAGES THEATRE
LAST NAME (of season ticket holder)

ADDRESS

EMAIL ADDRESS

FIRST NAME

CITY / STATE / ZIP

PHONE

TELL US YOUR INFORMATION (PLEASE PRINT CLEARLY)1

SHOW NAME

DAY # OF TICKETS

DATE TIME

I HAVE:2
CHOICE

1ST:
DAY DATE TIME

2ND:
DAY DATE TIME

3RD:
DAY DATE TIME

I WOULD LIKE:3

ADDITIONAL TICKETS TO BE:

❏ SEATED WITH NEWLY EXCHANGED TICKETS

❏ SEATED AS CLOSE AS POSSIBLE

# OF TICKETS ❏ SEATED IN ANOTHER PRICE LEVEL (Please Specify)                                                                                                                                                                                                            

CREDIT CARD NUMBER (AMEX, VISA or MC) EXPIRATION DATE

SIGNATURE

I WOULD ALSO LIKE ADDITIONAL TICKETS4

event x r s $ u/d cc

FOR BOX OFFICE USE:

❏ Exchange my pre-paid parking                 ❏ Add parking: Number of cars                                                             ($10 per car – charge to credit card above)

PARKING5

Please see page 2 for detailed instructions.

If you are requesting a weekend performance, there may be an additional charge.
❏ Use credit card on file        ❏ Use credit card indicated below in Box 4 (please include signature).

❏ MY TICKETS HAVE NOT ARRIVED YET.



EXCHANGE REQUESTS MUST BE RECEIVED AT LEAST 48 HOURS 
BEFORE THE DATE AND TIME PRINTED ON YOUR TICKETS.

To exchange your tickets for another performance of the same show please follow these simple procedures:

EXCHANGE BY FAX
Cut your tickets lengthwise and make a photocopy of the destroyed tickets.

Complete the enclosed Exchange Form.
Fax the form and the copy of your destroyed tickets to 323-960-0222.

Your new date will be confirmed via phone or email from confirmations@broadwayla.org and your tickets will be
mailed or held at Will Call. Please bring your destroyed tickets to Will Call to redeem for your new tickets on the new date.

EXCHANGE BY MAIL
Complete the Exchange Form and enclose along with your tickets and send to:

Pantages Theatre Box Office
(Show Name) Exchange
6233 Hollywood Blvd.
Hollywood, CA 90028

EXCHANGE IN PERSON
The Pantages Theatre Box Office is normally open daily for exchanges from 10:00am to 6:00pm.

To confirm that the box office is currently open for business, please call 323-468-1770 (recorded information).
Tickets may be exchanged in person only at the Pantages Theatre Box Office.

LOST TICKETS
Should you lose your tickets for a performance or performances, please contact the

Broadway/L.A. Season Ticket Services at 866-755-2929 and replacements will be arranged for you to pick up at
Will Call the day of your performance. Replacement tickets may not be picked up in advance or mailed.

PLEASE NOTE: All tickets for exchange must be received no later than 48 hours prior to your performance date.
When exchanging by fax or mail, if you have not received confirmation within a timely period, please contact the

Broadway/L.A. Season Ticket Services at 866-755-2929 prior to your original date. Tickets may not be exchanged
from one production to another. Comparable locations are strived for, but can never be guaranteed.

Upgrade charges may apply. Downgrades are not refundable. Tickets may not be exchanged by phone.
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